
ICE (In Case of Emergency) 
 
 
 

In this case, "ICE" isn't something we have to scrape off our 
windshields in winter or keep off our wings in flight. Rather, "ICE" 
is short for In Case of Emergency. Young Eagles volunteers have 
compiled a great safety record over the past 20 years. However, 
no matter how careful we are, there are times when things don't 
go as planned. 

 
 

First and foremost: Make sure first aid and qualified medical 
personnel are immediately notified of any injury, and protect 
damaged property from any further damage. 

 
 

If there is an incident or accident at a Young Eagles event, please 
contact EAA Risk Management as soon as possible with the 
following information: 

 

  Date, time, and location of the incident 

  Names, addresses, and telephone contact numbers for all 
injured persons 

  Names, addresses, and telephone contact numbers for all 
witnesses 

 

In addition: 
 

  Have someone take immediate photographs of the incident if 
possible 

  Don't discuss the facts leading up to the incident at anytime 
with the news media 

  Report the incident to a local FAA office or other government 
authority if applicable. 

 
Emergency Contact Information for EAA Risk Management: 
Karen Kryzaniak, 920-426-4822 (weekdays 8:15 a.m. to 5 p.m. 
Central Standard Time) or 920-379-4822 (cell) E- 
mail: kkryzaniak@eaa.org 
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